\ -

r‘\ THE MOGAVEERA VYAVASTHAPAKA MANDALI

< MVM Educational Campus

....:__-, Creating Quality . . . Delivering Excellence

MVM’s Degree College of Commerce & Science

Sponsors
Jarkata Sudhakar Hegde ( B M.5)) Mogaveera Bank ( B 8¢ IT)

Bachelor of Commerce | Accounting & Finance ) ( B.AF) / Bachelor of Commerce (B Com )

In collaboration with
Rotary Lead Host Rotary Club of Mumbai Juhu & Co-host Clubs

Service 16 - SME Seminar 2016 - 17

Editor-in-Chlief : Dr. Khushpat 8. Jain

EDITORIAL BOARD

Principal DRUINDU SALIAN
Assl, Prol. SWATI SAIGAL
Asst. Prol. !%EL’MI\ RAWAI

Scanned with CamScanner



Hin n';'
-~ MVM EDUCAT\ONAL CAMPUS
?—'ﬂr——""

P e Tr—

oL Ll L
.'p
L el

ol
MVM

Degree College of Commerce & Science

-
...

Sponsors:
% Jarkala Sudhakar Hegde (B.M.S.) % Mogaveera Bank (B.Sc. IT)
% Bachelor of Commerce (Accounting & Finance) ( B.A.F.) % Bachelor of Commerce (B.Com)

< Sasihithlu Bhavani Mendon & Mohan Mendon Junior College of Commerce
<+ Swami Muktananda High School
<+ Bengare G. P. Suvarna Primary School

< MVM INTERNATIONAL SCHOOL
Sponsors:

% Adv N. Dinker Rao & Mrs. Dhanwanthi D. Rao
* Boloor Smt. Manorama G. Suvarna Pre-Primary School
< Continuous Education Programmes in Collaboration with IMS Pro-School & [
Course by Miles CPA |

SIQ 4
Mogaveera Bhavan, MVM Educational Marg, Off Veera Desai Road, Andheri (West), .-~-..,: O5d

Website : www.mvmeducation.com | Email : info@mvmeducation.com

Scanned with CamScanner



Published for

By

Printed by

ISBN

-
{

Edition

Disclaimer

Warning

* o part of this book shall be reproduced. reprinted or translateg

MVUM Degree College Of Commerce & Science, Mumbg;

Rishabh Publishing House

Gala No. 18, C. S. No. 2/152, Plot No. 16/18,
Nasarwanji Petit Street, Grant Road (East),
Mumbai 400 007.

Website : www.RPHep.com

Email : support( rphep.com; rphepl(.gmail.com
Phone No. : (022) 2301 0787, 2308 0151

Suman Graphics (8692 99 3434)
978-93-5249-076-9

MVM Degree College Of Commerce & Science. Mumbai.

January, 2017

We do not warrant the accuracy or completeness of the

information, text. graphics. links or other items contained within

these articles.

We accept no liability for any loss. damage or inconvenience

caused as a result of reliance on such content.

Only the author is the authority for the subject content and may be

contacted.

Any specific advice or reply to query on any content is the

personal opinion of the author and is not necessarily subscribed to

by anyone else.

EGE 0o\

. =%\
tor any pu h . . . . f 7 '9/‘ N
¥ PUTPose whatsoever without the prior written permissicf 5(5 ANTACRUZ\ d; ,
the Publisher. I( WEST L

AV

All disputes are syhi
putes are subjected to Mumbai Jurisdiction only.

Scanned with CamScanner



[
‘ ‘ NAME OF AUT P
- SR | 7yTLE OF THE PAPER HOR | PAgt
| NO. | | No,
- ( ‘ - ) V ’-‘\“_ =
‘ ROLE OF IT AND ERP N INDIANSME'S : ISSUES, DIVYESH NAGRECHA !
" 121 CALLENGES AND OPPORTUNITIES 3
e T
GROWTH & CHALLENGES OF WOMEN ENTREPRENEUR
131 v INDIA RAJESH KUMAR YADAV s
- e e e .
A STUDY ON SUCCESS STORIES IN SME = WITH
14 | SPECIAL REFERENCE TO WOMEN ENTREPRENEUR IN | SEEMA RAWAT i
INDIA
THE ROLE OF INFORMATION TECHNOLOGY (IT) INTHE
15 | GROWTH OF SMALL AND MEDIUM SIZED TRUPTI NARVANKAR 52
ENTERPRISES (SMES)
16 | TECHNOLOGY TRENDS IN SMES MITHILESH CHAUHAN 4 |
|
SMART CITY: A MISSION FOR SUSTAINABLE 7
17 | ECONOMIC DEVELOPMENT AND A HIGH QUALITY OF | RAMSAGAR B. YADAV 56 |
LIFE }
18 | CHALLENGES FACED BY SME’S TODAY SONALI PRAJAPATI 60 |
SMES- VEHICLE FOR INCLUSIVE GROWTH & |
19 PROSPERITY IMPACT OF DEMONETIZATION ON SMES SWATI SAIGAL 63
L IN INDIA
s | CHALLENGES AND OPPOURTUNITIES OF SMALL AND & |
MEDIUM ENTERPRISES WITH REFERENCE TO MumBaj | 2> HA MEMON
21 STRATE
\ GIC INNOVATIVE MARKETING FOR SMES DARSHAN PAGAR 72
!‘“—kp\—‘—‘ ,\\)\v\_E_@;E,-Qﬁ—:q, <l
> iy,
‘ 55 | PROBLEMS RELATED TO THE FINANCING OF SMALL o7 o \’;;},
| RS N DA VINAY TIfyaRe sANTACRUZ e
S Z( WEST o

Scanned with CamScanner



MW”w‘”m, WA Deigie e

*E'PM e

o,
SMAART ety Ammmrmecmmxmwi
MIGH QUALITY OF LIFE

w P 3 * adops
Ay AR g a LR D % ¥ sneia Tollnpe AP Revs gt | AT

NTYRODUCTION

et Ty 4 Woreming sressariomal Ihetaenan Mt oty woerd Sugnated Savh w DUPNE e e ek R
Wy came e e oy 0N The gy T T —— T e UMt Foomaty Unigrt MRy Gevae o
Pesgte e | s B R

Sovernance Caemy oty oz IO STt Iy Narusiing o ey
& v yee

N 3 g S o *Homnt sutamabie & eglie The tern bl L — D iy
The Smid of whan MAnming Srarr stes can ek w3 o R cperoiiog e maged ariEensttee snd AN i .
W the susr nereang srtan scoaanen

e eglementatione of e o TeChnsiogies can noreave e walae of The iy Snart oy TR S i
el unmacicye thay Pty et gosicy masng & stareg
UTERATURE REVIEW

Wit (1995 nans mwmjbmmwemwa
TORHNG srelurk Weched |
Moﬂmamw

mwwmwmw*wwwuwn
1999 et 2ook on RS OvREEy e Causrtur ST W P s of

R n o g oeeces, M&aﬁmmMT#\wW

Coloig- Se gt e Nrtwaedmd ity o g W
W MR praed me et RO Ay ORI a4 10 il
Wt g %or i 3 e Wewd CPTRCORr et g o eainaee o il

orihat N sond e

. | it e Ranii L T R S T

The terme “weart oles’ 4 5 B0 amBggas Same swesnie |

CRITETIMGEET TR TR T S e, s s |

i g

oA
RRTTATC T
Ko P

Scanned with CamScanner



gl

Fla i it o)

TR

]n!t‘”‘g”

-nal Multi-disciplinary Conference

15BN 978-93-5249-076-9.

.+ monitars 2nd integrates conditions of al

a city that ns of all of its critical infrastr

A uctures, including roads, bridges, tunnels rails
airports, seaports, communication ' E ) ges, ' .
%, P s, water, power, even major buildings, can better optimize its resources, plan its

;,Jb‘.\'!"V'
maintenance activities, andm .
P onitor security aspects while maximizing services to its citizens {Hall, R. £, 2000)

preve ntiv

DIMENSIONS

) Luelnoment presently depe \ . '
(ities duglt\,@nii Fi \‘j ;Dtnldx not only on the city's endowment of hard infrastructure (Physical Capital) and social
frastructure (intellectual and socia Capital) but also on the availability and quality of ICTs (Information and Communication

Technologi€ 5)
the iCT Form of capital 1s decisive for urban competitiveness. Based on this background the concept of the “smart city” has
been introduced as a strategic device ta encompass modern urban production factors in a common framework

mart Cities can be identitied along six main dimensions (IBM Smart Cities: www.ibm.com/uk/cities), (Giffinger, R et al, 2007).
These axes are

¢mart Economy - Innovation and Competitiveness Smart Mobility- Transport and Infrastructure
Smart Environment - Sustainability and Resources Smart People - Creativity and Social Capital
{c) Smart Living - Quality of Life and Culture

(d) Smart Governance - Empowerment and Participation

TECHNOLOGICAL AGENTS

“The most profound technologies are those that disappea
are indistinguishable from it™ - Mark Weiser.

r. They weave themselves into the fabric of everyday life until they

and presents data that is linked to a particular location and helps in

Digtal technologies captures, stores, analyses, manages,
ironmental impact assessment and urban planning.

resource management, asset management, archaeology,
the very fabric of the city space is inflicting fundame

env
These digital technologies introduced in ntal changes on the connection
between the city and its inhabitants.

e solutions which are needed in a Smart City have already been

Starting with the technological challenges, most of th
f Cities. McKinsey Global Institute 2011}

developed (Urban World: Mapping the Economic Power 0
Gather Data
ther information about the city which can

being able to constantly ga
behavior. An Ex_ of this is a Smart Building

e and smart
which it then uses to cptimize energy use

First of all, being a type of Smart City tec hnology means
be used by the technology itself in order to adapt to the most sustainabl
System, which constantly gathers data about performance of a bullding,
Communicate Data

) or other technologies or borrow relevant

with people of things (Objects
te with the rest of a Smart City system.

Secondly, it should also be able to share that data
hould be able to communica

da
3 from elsewhere. In this sense, smart technology $

Multi-Functional
f';

cate with other technologies is indeed smart, truly

ather data and communi
tions to multiple prcblems.

ans that they provide solu
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smart grid it can also serve as
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ply and demand curve.
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One §
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It was believed that this would over time help in building new communities and help the parent metropolis to remain hEalrhy
and survive longer. Regional development became a new area of interest and practice. At times, new towns have also comg 1o

be called 'satellite towns’ as they are attached and function along with a parent metropolis.

INDUSTRIAL TOWNSHIPS

Many industrial townships as part of steel plants or large public sector undertakings have also been developed on modern
lines from scratch. Bokaro, Bhilai, Rourkela and Vizag are such examples.

In the private sector, Tata Steel’s town at Jamshedpur were the pioneers and other large business houses such as the Birlas,
Maodis, etc have also contributed to town building, basically to house their employees close to their factories.

Where even new settlements have been developed, they have come up with a completely new infrastructure and are well
planned. Qver a period, they have been able to acquire their own identity and have successfully provided a reasonably good

quality of life to the residents.

CALL FOR NEW URBANISM

India struggles with a number of significant barriers that continue to hamper the development of urban infrastructure:
complex leadership structures, land valuation challenges, capability gaps, and funding shortfalls are all part of the urban
challenge that is effectively holding India back from a new round of dramatic economic grawth.

The wave of urbanization that is sweeping across India represents one of the country's greatest opportunities as well as one of

Its most serious challenges.
According to the report on 'India’s Urban Awakening' by McKinsey Global Institute, in the next 20 years, India will have 68
cities with a population over one million — up from 42 today. That is nearly twice as many cities as all of Europe.

SMART INITIATIVES IN URBAN MANAGEMENT ACROSS INDIA
Following are the ideal smart services successfully implemented in various cities in India Funding for these projects are being

propagandized in various Central and State development policies.
It has been established that investments in human and social capital and traditional (transport) and modern (ICT)
communication infrastructure fuel sustainable economic growth and a high quality of life, with a wise management of natural

resources, through participatory governance.

Water Supply

Distribution and monitoring system thru GIS, Hydraulic modeling, online water quality monitoring,
metering and online billing, etc. are some of the successful systems implemented in Indian cities which can be listed under
smart water supply services. A lot of 24/7 water supply programs in urban and rural sectors were implemented acrass India.
GIS based mapping integrated with the hydraulic modeling, Metering with analyzers and online billing systems, centralized
real time web based monitoring of water supply services improved water availability due monitoring of input and output

Sustainable operations-

points and checking of water distribution losses.

Waste Water
Integration and automation of water treatment plant and sewerage systems, Enterprise resource planning (Oracle) system

and grievance management funded under state projects and many local bodies. Generation of database for sewerage services
and grievance management services along with the grievance management services led to improvement in service delivery

bill collection and procurement leading to efficiency and transparency in waste water sector.

solid Waste Management (SWM)
Off-site real time monitoring system, GIS and GPS enabled services, biometric attendance systems for sanitary workers, sensor

based applications for smart solid waste management services. GPS and GPRS technologies through cell phone images are
taken and stamped with time and location and put in public domain for scrutiny on real time basis thus improving the sWM

service delivery.

Municipal Services
Integration of al operations of municipal corporation through GIS (land baseg services), Computerized
dized online citizen administration (GIS based), Traffic information system initiati

and approvals, Standar
smart governance in Urban tfi)dles o
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Revenue and Management

Municipal e-revenue systems using GIS linked property database, Tulana: online application for service level benchmarking,
M Governance, e-tendering, Dynamic integration of property registration and land records administration systern,
Comprehensive Public Works Management Information and Management system for PW's (State level) and many more
sdvanced applications, catering to the smart service delivery in this sector.

CONCLUSION

The smart city development is more concerned with making progress as concerns the smart indicators rather than rating a
city, which inevitably is a snapshot in time.

consideration of different characteristics, factors and parameters in a non weighted way expresses that the Urban
Development is a complex process in different dimensions and evaluation, finally depends on the actors, their preferences and
individual objectives.

perhaps it would not be an exaggeration to say that truly smart city may use the parameters and rating as a tool to
benchmark with other cities, and draw lessons from better performing cities, perhaps resulting in policy transfer.

LIMITATIONS

The investigation is made on the basis of secondary data alone.
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